«TBEPCKOE KHIAXECTBO»

areHT CCTBO HeODB MW XK MM MOCTMHN

ITPABIUUTA

OKasaHMs yCJIyT IIpojiaBliaM HeJIBVDKMOCTY
B OO0 «TBepckoe KuspkecTBO»

HacToswue MNpasuna, paspaboTaHbl B COOTBETCTBUM C ['paxgaHckum kogekcom P® (rn. 39) n perynupytoT
B3aMMoOOTHOWweHnA 3akazumka un WcnonHutens (KnueHta) npu  okasaHuu  MHMOPMAaLMOHHBIX,
KOHCYNbTALUMOHHbIX W OPraHM3auMOHHO-TEXHUYECKUX YCNYr MO OTYYXAEHUI0 OObeKkTa HEeABWMKUMOCTM
(nanee no Tekcty - «OOGBEKT»), a Tawkke yCTaHaBnMBalOT npaBa, 06A3aHHOCTM M OTBETCTBEHHOCTb
yKasaHHbIX 1y,

McnonHutenb okasbiBaeT KnneHTy Bo3aMesaHble yCnyrn Ha 4OroBOPHON OCHOBE.

Yenyrmn McnonHutensa nogpasaensarcs Ha:

1) KoHcynbTauMoHHbIE;

2) WNHdopmaunoHHbIE;

3) OpraHusaumnoHHbIe;

4) TexHuyeckue;

5) WHble ycnyru cornacoBaHHble CTopoHamu B [lorosope.

McnonHutenb B LieNsiX CBOEBPEMEHHOIO N KAYECTBEHHOIO OKa3aHUa yernyr 00s13aH:

1) ocywecTBNATb NOUCK NAL, 3aUHTEPECOBaHHbLIX B NpuobpeTeHnmn 3asBneHHoro KnneHtom O6bekTa;

2) OoT uUMeHM UK no nopydeHuo KnneHTa npoBoAUTb nNpedBapuTenbHble MeperoBopbl C
noteHuManbHbIMM nokynatenamm O6bLekTa;

3) opraHn3oBbIBaTb MEPOMNPUATUA MO NMPOBEAEHMIO NMPOCMOTPOB (MOKa30B) 3asiBNEHHOro KnueHtom
O6bekTa;

4) OpraHmn3oBbIBaTb BCTPE4U KnneHTa ¢ noTeHumanbHbIMA nokynartendamMuy 3adaBiieHHOro Ob6bekTa;

5) COBMECTHO € KnmeHTOM nogrotaBnmMBaTb W COMNacoBbIBaTb OOKYMEHTHhI, Heobxogumble Ans
3aKMYeHns caenkum ¢ 3asaBneHHbM O6bekTowm;

6) npucyTcTBOBaTb Ha NeperoBopax M BCTpeyax C MoTeHuMarnbHbIMK MOKynaTensMu 3asiBNIEHHOro
Ob6bekTa;

7) opraHusoBbiBaTb 3a cyeT KnuveHTa peknamHble MeponpuaTus 3asiBrieHHoro O6GbekTa ¢ y4eToM
BblGpaHHOro KnneHToM peknamHoro nakeTa;

8) npoBOAMTL lOPUAMYECKUA aHanM3 OOKYMeHTOB Ha OGbBLeKkT B LensX BbISIBNEHUS CBeAeHUi,
NpenaTCTBYOLWUX 3aKMOYEeHNIO JoroBopa oT4YYXaeHus 3aasrneHHoro O6bekTa;

9) okasblBaTb KrMeHTy KoHcynbTauum Mo BOMPOCaM COrflacoBaHMS W 3aKiYeHWss [oroBopa
oTuyxaeHus O6bekTa;

10) no Heo6xo4MMOCTU U Ha YCNOBMAX, COrnacoBaHHbIX C KnveHTOM npuBnekaTb CheuManucTos
y3Koro npoduns (CTtpouTenen, OLEHLLINKOB, KaaaCTPOBbIX WHXEHEPOB W UHbIX NUu) B LEensx
CBOEBPEMEHHOM NOAroTOBKM HEOBXOAMMOW TEXHMYECKO-ONUcaTensHON JoKyMeHTaumMn Ha O6bekT;

11) B cny4ae yTpaTthbl NonyyYeHHbIX OT KnneHTa opurmHanos JOKYMEHTOB BOCCTaHOBUTb UX B pa3yMHble
CPOKU U1 3a CBOW CYET;

12) nHpopmuposate KnmeHTa o pesynbTatax BbIMNOMHEHUS ycnyr M o6 MX COOTBETCTBUM
COrnacoBaHHbIM YCOBUSAM;

13) nepegatb oka3aHHble KnneHTy ycryrn no «AKTYy COAauYN-NPUEMKN YCIyry».
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5. WcnonHutenb B npouecce ncnonHeHus [Jorosopa Bnpaee:

1)

6)

6. KnueHt

uctpebosatb oT KnueHta uHopmaumo, Heobxoaumyto Ans BbINOMHEHUSI CBOMX 00A3aTensCcTB No
OoroBopy. B cny4ae He npegoctaBneHus nnbo HENOMHOIo NN HeAOCTOBEPHOrO NpeaoCTaBNeHNs
Knuentom mHdpopmauun, icnonHntenbs BnpaBe NpUOCTaHOBUTL UCMOMHEHNE CBOMX 00A3aTenbCTB
no [loroBopy A0 nony4yeHus Heodxoanmon nHpopmaumu;

no HeobXoOUMOCTM Ha OCHOBaHMM BblAAHHOW B YCTaHOBJIEHHOM nNopsAAKe [[OOBEPEeHHOCTU
npegcraenate KnneHta no Bonpocam, ssrnstowmmcs npegMmetom [loroBopa, B OTHOLUEHUAX CO
BCEMW OpraHu3aumsaMm n PusndeckumMmm nuuamm;

OT umMeHn KnueHTa BecTu neperoBopbl C NOTeHUManbHbIMU NOKynaTendaMy, a Takxe nognucbiBaTtb
OOKYMEHTbI, NpaBO noanncaHnda, KOTOPbIX 6y/:|,eT npegocTtaBlieHo WcnonHutenio 3aka3dnkom, Ha
OCHOBaHUK COOTBeTCTByIOLLI,eVI OOBEPEHHOCTH;

Tpe6OBaTb M nonyyatb OT KnueHta Bce Heobxogumble ans coenku OOKYMEHTbl, B TOM 4uUcne
KagacTpoBble N TEXHUYECKME MacnopTa (OI'IMCﬁHI/IFl, I'IJ'IaHbI) OTYETbI, BbINMUCKKN, NMPOEKTbI, pacyeThl,
3aKIK4eHna cneuynanmncTtoB, OTHOCALLUMECAH K 3asABITIEHHOMY O6'beKTy;

TpeGoBaTb M nony4yatb OT KnveHTa AOKYMEHTbl MO 3asiBIIEHHOMY OGBLEKTY HeABWKMMOCTU U
CHVMMAaTb KOMWUMU C HUX A1 CBOEBPEMEHHOMO UCMOMHEHUsT 0653aTeNbCTB No [Jorosopy;

no HeobxooMMOCTM M corracoBaHuio C KnveHToM, npuBrekatb TPeTbUX nuy B Lensx
CBOEBPEMEHHOTO U KaYeCTBEHHOTO UCMOJTHEHUSI 06s3aTeNnbCTB Mo [JoroBopy.

B LIENSAX CBOEBPEMEHHOIO 1 KAYECTBEHHOIO NONYyYeHUs Yenyr o6s3aH:

1)

9)
10)

11)

7. KnueHt

CBOEBPEMEHHO coobwaTtb WcrnonHutenito w  OpyrMM  yYacTHUMKaM COENoK  W3BECTHble WU
[OCTOBepHble cBefeHMs 0 xapakTepucTvkax O6bekTa, Hanuyum UM OTCYTCTBUM Ha Hero npas
WHBIX NAL, U YCTAHOBIIEHHbIX B OTHOLUEHUM HEro orpaHu4YeHuin U oGpeMeHeHUn, ero TEXHNYECKOW
OCHALLEHHOCTY 1 KOMMNIEKTaLUMKn, CaHUTapHOM COCTOSIHUM;

CBOEBpPEMEHHO coobLiatb MH(*)OpMaLI,I/IIO O npeactaBndemMbIX KnneHTom UHbIX y4aCTHUKaxX COENKN
n opyrux nuuax, 4bn 3akOHHbl€ MNMpaBa U MHTEepPEeCbl OOJIKHbI ObITb YYTEeHbl UK 3aliueHbl npu
noaroToBke U coBepLUEeHUIO caerlkn ¢ 3adBieHHbIM Ob6bekTom;

crefoBatb pekoMeHdauusim McrnonHutenss no nopsiaky, cpokam W npouedype odopMiieHust
CAENKY;

npegoctaBuTb McnonHUTento OOKYMEHTbI, MOATBEPXAawlme npaea KnveHTa Ha 3asiBNEHHbIN
OOBbEKT;

CcoBMecCTHO ¢ McrnonHutenem v B pasyMHble CPOKW CornacoBaTb YCMOBWS [OroBopa OTYYXOEHUS
3asBneHHoro O6bekTa, opMy 1 MOPAAOK PacYETOB MO HEMY;

npoBOAUTb NeperoBopbl C NOTeHUManbHbIMU NOKynaTenaAMn mnmn nx npencraBuTenaAMmn TOJNbKO B
NPpUCYTCTBUN NpeactaBuUTend WcnonHutens;

BbINOMHATL cornacoBaHHble ¢ McnonHutenem ob6sa3aTenbCcTBa MO MNOATOTOBKE CAOENKM C
3asaBneHHbIM ObbekToM;

3abnaroBpemMeHHO coobuwaTtbe McnonHutenio o060 Bcex WM3MEHEHUSX B YCMOBUSAX M CpOKax
NMOArOTOBKM U COBEPLUEHUS COENMNKM, B TOM YMCre 06 UBMEHEHUSIX B COCTaBe Y4aCTHUKOB CAENKM;

obecneynBaTb NPUCYTCTBME B HAa3Ha4YeHHOe BpeMS Ha caerike 3aBUCUMbIX OT KnueHTa nuu;

CBOEBPEMEHHO onnaTtuTb ycnyru McnonHutens, B TOM Yucne pacxofbl, CBA3aHHbIE C NOArOTOBKOWA
1 opopMIIEHMEM IOKYMEHTOB Ansi NpoBeAeHUs CAENKY;

NPUHATL OKa3aHHbIE WcnonHutenem ycnyrm n noanucatb «AKT Cﬂa‘-IVI-I'IpVIéMKVI ycnyr».

B LiendX cBOeBpeMEHHOro 1 Ka4eCcTtBeHHOro nosay4eHunda ycnyr srnpase:

1)
2)

3)

KOHTPOJTMPOBATb OKa3aHMe 3aka3aHHbIX yCInyr, He BMeLlNBaAChb B AEATENIbHOCTb WcnonHutens;

CBOEBpPEMEHHO nony4yaTtb OT WcnonHutens YCTHble N NUCbMEHHbIE 0b6bsICHEHUS, cnpaBkmn u”
KOHCYyIbTauunn, CBA3aHHbIE C OKa3aHNeM ycnyr,

3anpawmeaTtb |y McnonHutena paHHble O MOTEHUManbHbIX nokynatendax wu ceBeaeHnda o
npoBeAEHHbIX NeperoBopax;,



10.

11.

12.

13.

14.

15.

16.

17.

18.

4) NPpUCYyTCTBOBaTb Ha BCEX ocbmu,maanux neperosopax C noTteHuuanbHbIMX NOKynaTtendaMu no
BONpocamM nNoAroToBKM COOTBETCTBYHOLUNX COENOK C 3aABNIEHHbIM Ob6bekTom;

5) notpeboBaTb OTYET 00 yXKe OKa3aHHbIX yCryrax.

CTOpOHbl HEeCcyT OTBETCTBEHHOCTb 3a HEWUCMONHeHWe WM HeHaanexaliee WCMNONHEHNe CBOMUX
00653aTenbCTB B COOTBETCTBUM C AEWCTBYIOLLMM 3aKoHoaaTenscTsom PO.

CTOpOHbI 0CBOGOXAAOTCA OT OTBETCTBEHHOCTM 3a YaCTUYHOE WIM MOJTHOE HEeWCToNHeHVe 06513aTenbCTB
no [loroBopy, ecnv 3TO HEUCNOSIHEHVE SIBUIOCb CreAcTBMEM OGCTOATENbCTB HEeNpeodorMMON Curbl,
BO3HUKLUUX MOCMEe 3aKMio4YeHust JoroBopa B pesynbTate COoObiTUI Ype3BblYaliHOro xapaktepa, KOTopble
CTOpPOHbI He MO HY NPeABUAETb, HY NPeaoTBPaTUTb Pa3yMHbIMU Mepamu.

HoroBop, MoxeT ObiTb, pacTOprHyT no cornaweHnto CTOPOH, a Takke B OLHOCTOPOHHEM Mopsiake no
nMcbMeHHoMmy TpeboBaHuio oaHon n3 CTopoH. OQHOCTOPOHHMI OTKa3 OT UCMOMHEHWS A0roBopa MOXeT
ObITb OcyLlecTBNeH oaHon M3 CTOPOH NyTeM NUCbMEHHOro yBegomrieHusa apyron CTOpoHbl 06 oTkase oT
ucnonHeHus gorosopa. B gaHHOM crnydyae OOroBop npekpaliaeTcs ¢ MOMEeHTa NonyyeHust yBeaoMIieHus
06 oTkase OT mcnonHeHuss lorosopa. CTOpoHa, NONb3ysCb NPaBOM Ha OTKa3 OT MCMOMHEHUs A0oroeopa,
[OIMKHA [JOencTBoBaTb AOOPOCOBECTHO WM pa3yMHO B npefenax, nNpeayCMOTPEHHbIX OEeNCTBYHOLLUM
3akoHogartenbcTBom PP 1 [loroBopom.

KnveHT Bnpaee B noboe BpeMs 4o cAauv emy pesyribrata paboTbl 0TKa3aTbCs OT UcMonHeHus [orosopa
Mpy YCIOBWUM BO3MELLEHUST McnonHUTento hakTUYeckn MOHECEHHbIX pacxonoB. OAHOCTOPOHHWUIA OTKa3
3akasymka OT McnonHeHuss [JoroBopa He npekpaliaeT ero obs3aTenbCTB onnatutb McnonHutento yxe
okasaHHble YCInyru, a Takke (OakTMYeckn NpousBedeHHble pacxonbl, KoTopble VcnonHuTenb noHec B cyeT
y)Ke OKasaHHbIX YCNnyr, 0 MOMEHTa 0AHOCTOPOHHEro OTka3a KnmeHTa oT UCNOMHEHUs A0orosopa.

Wcnonnutens Bnpaese B Nnoboe Bpemsi OTKasaTbCA OT MUCMNonHeHus [loroBopa npu yCnoBuMM MOSHOrO
Bo3MeLLeHns KnneHTy ybbITKOB.

[oroBop, MOXeT OblTb pacTOPrHyT BBUOY CYLLECTBEHHOTO W3MEHEHUsI OBCTOATENLCTB, M3 KOTOPbIX
CTOpPOHbI UCXOAWMM MpU ero 3akntyeHun. iameHeHne obCcToATENLCTB NPUM3HAETCA CYLLECTBEHHbLIM, KOrga
OHW U3MEHUNNCb HACTONbKO, Y4TO ecnin 6bl CTOPOHbI MOINM 3TO Pa3yMHO NpeaeuaeTb, [loroBop BooGLle He
ObIn1 6bl UMK 3aKMOYEH UIK BbiN Obl 3aKIMOYEH Ha 3HAYUTESBHO OTITMYAKLNXCS YCITOBUSIX.

McnonHuTtenb BNpaBe B OAHOCTOPOHHEM MOpsiake NPUOCTaHOBUTL AencTBust [loroBopa ¢ 04HOBPEMEHHbIM
n3seLleHnem o6 sTom KnmeHTa B TeueHne 5 kaneHgapHbIX AHEN, eCrn ero UCMOMHEHNE MOXET NPUBECTY K
HebnaronpusaTHbIM ana KnueHta nocnegctBusM. KnveHT nonyyvMB COOTBETCTBYHOLWEE COOOLieHMe OT
UcnonHutensi, B TeveHMe 5 paboumx AHEW [OOmKeH yBegomMuTb McnonHutenss o HeobxoaumocTu
BO30OHOBMEHUSA Oka3aHus ycnyr nnbo 0 He0BXOANMOCTU U3MEHEHNST UK pacTopxeHus [lorosopa.

PaspyweHne Obbekta nnbo Takoe ero MNoBpexaeHue, KOTopoe AernaeT HEeBO3MOXHbIM €ero npoaaxy,
Bbl3BaHHOE OOCTOSATENbCTBAMM HEMNPEOAOSIMMON Cunbl He ocBoboxaaeT KnveHTa oT 06si3aHHOCTU
BO3MECTUTb VICNonHMTEN0 BCe MOHECEHHbIE B CBA3WM C MCNonHeHnem [oroBopa pacxogbl (hakrtnyeckme
pacxofbl U Y>ke oKa3aHHble yCnyru).

B cnyyae HecBoeBpemMeHHOW onnaTtbl PacxogoB WM YCNYr MMM MPOCPOYKM BO3BpaTa AEHEXHbIX CPeacTs
BMHOBHasA B YyKas3aHHOW npocpoyvke CTopoHa gormkHa onnaTtutb gpyroi CTOpoHEe HEeyCTOWKYy 3a Kaxablv
AeHb npocpoykn B pasmepe: 0,3% OoT cyMMbl HEOGXOAMMOrO nnaTexa.

HeycTtolika no [JoroBopy BbINna4nBaeTcs TONbKO HA OCHOBaAHUMN 060CHOBaHHOIO NMCbMEHHOrO TpeboBaHUs
CtopoHbl. Bbinnata HeycTonku He ocBoOoxaaeT CTOPOHbI OT BLIMOSIHEHWUS MPUHATBIX Ha cebsa no
[oroBopy 06s13aTeENbLCTB.

HacTtosuue npasuna onybnmMkoBaHbl Ha canTax: Www.TBEPCKOEKHSXXeCTBO.pdy; www.tverkingdom.ru
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HvipexTop Kapnmosa O.B.



